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• About Wyze

• From detecting people to detecting anything

• Camera as security sensors for home security system

• Make it affordable

• Wyze Copilot and beyond

Agenda
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• Founded on July 19, 2017. Headquartered in 
Seattle, WA

• Our Mission

• Make great technology accessible to everyone

• Our Vision

• Wyze is a trusted video AI platform that makes 
life more convenient, fulfilling and joyful

• Our Founding Values

• Provide "Too Good To Be True" value

• Be friends with our users

About Wyze

4© 2024 Wyze Labs, Inc.

Wyze Cam v1 
with $19.99 
in 2017



#CapturedOnWyzeCam and Greatest Hits
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Wyze Cam Family
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Wyze Services Protect What Matters
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The Evolution of Wyze Person Detection
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State-of-the-art open-
source model on Wyze data

• Domain data
• Proprietary models
• Model compression

smaller and faster model

State-of-the-art open source 
model on Wyze data

• Domain data
• Proprietary models
• Model compression

smaller and faster model

AP vs. Date

2020 2024



Wyze AI Flywheel
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Service

Updated model will be 

automatically deployed 

to answer feedback 

and keep improving

User 

Feedback

Users are actively 

giving us feedback 

on our services

Model
AI model semi-

automatically updates 

with user feedback 

Customer-

centric



Expand to More Categories
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Adding More Categories Becomes Challenging
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TrashCan OnStreet
GarageFull

Person

Face

Vehicle

Pet

Package Coke

Lightsaber

The world is long-tail
• Infeasible to exhaust categories
• Categories are specific to scenes
• Categories vary across users



• First consumer-grade AI platform engineered to democratize 
AI model building

• Powered by few-shot learning with just a few examples of 
what you want to detect

• Explicit user feedback is used to improve the model, e.g., by 
adding more examples. Automatic approach can increase the 
usability

• Currently, running on cloud only. It is an interesting topic to 
develop a hybrid model using edge, cloud, and app

• It is seamlessly integrated within the Wyze App and requires 
nothing more than a Wyze Cam

Wyze Smart Vision - Solving the Long-tail Problem

14© 2024 Wyze Labs, Inc.



Demo: Smart Vision in Action
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• False alarm: lots of movements can trigger motion 
sensors

• Lack of context: you can hardly tell what triggered 
the motion

Motion Sensors are Literally “Blind" and Cannot Really 
“See"
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• Person detection is more precise to set off 
the alarm

• Video provides better context for human 
verification

• It is also more intuitive to install, as you can 
see what exactly the camera is “seeing”

AI-Powered Camera as “Super Sensor"

18© 2024 Wyze Labs, Inc.



First consumer-grade professional monitoring 
service with human-in-the-loop video verification

Cameras as “Super Sensors”
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Person Detected

Human-in-the-loop 
video verification

Dismiss or Trigger 
Alarm
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• Highly optimized cloud models

• Highly optimized on edge models

• Edge-cloud collaboration

Make the Impossible Combination Possible!
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15,000-Year 
Monthly 

Video 
Duration

$2.99 
Monthly 

Subscription

1.5 ms
Inference 
Latency
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A smart, convenient, reliable, personalized, trustworthy, always-on 
assistant for every family

Wyze Copilot
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Demo: Wyze Copilot
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• Wyze AI flywheel sets the mechanism to continuous evolve Wyze AI 
with user feedback

• Wyze Smart Vision allows users to build their own AI skills with Wyze
Cam at ease

• Edge-Cloud Collaboration with highly optimized Cloud AI and Edge AI 
provides the “too good to be true” value: best-in-class accuracy with 
very affordable cost

• Large multi-modal foundation models are going to revolutionize video 
security and smart home experience

Conclusion & Takeaways
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Thank You!
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We are hiring! 
wyze.com/careers


